53 Burlington Street
Etobicoke, Ontario
M8V 2L3

Dear Leslie

It's been almost eight months since we took possession of our new home, and
every day I'm thankful to you.

Thank-you — for helping Ken and I find our first home together. Ken and | dreamt
of the day that we would have a place of our own, where we could share happy
memories and build our new life together. You helped that dream come true.
You not only helped make it come true, you made it awesome!

Remember when we first started looking for houses, we gave you all our criteria,
we voiced our concerns and likes and dislikes. You took it all in and patiently
listened....but then you also used your knowledge of the market to evaluate our
situation and you encouraged us to look further a field, areas we weren’t familiar
with....... from EAST to WEST.

One of the best decisions you made for us!

The home we ended up getting was the second one we saw in the area...when |
saw it | knew straight away...this was the one!

Ken and | were so ready for the change and you were there, right beside us
(keeping up!). You are very professional, you helped us through the whole
process with patience and you really care. You don’t find that combination in
realtors too often, and that is what tells you apart.

Everything about our place is so positive — the neighbours, the size of our place,
the price was brilliant, the timing, the space for the kids, the location is
unbelievable.... THANK YOU! You don’t know how much this has changed our
lives.

So basically you rock!

Thanks again for all you guidance and support in this very big decision in both
our lives. I will always highly recommend you to anyone needing a realtor.

Kind regards

Ken & Kathy



